Description

An effective and efficient grid requires support resources that enable people who use and supply resources and applications to work knowledgably in a connected and coordinated manner, to be aware of the status of resources and infrastructure, and to cooperatively solve problems. The Grid Operations Center (GOC) is the hub of a distributed support structure. The GOC provides a common face to cooperatively-provided support. It facilitates and supports communications, information resources, grid resource registration, monitoring, problem coordination and solving, change coordination, security incident handling, provisioning, testing, validation, distribution, and requests for assistance. The GOC coordinates daily operations of the iSERVO grid, provides services that enable users and providers, and provides continuously integrated views of grid status from monitoring and operations systems. To provide these services the GOC concentrates efforts on building and enabling support communities in addition to the traditional provisioning of centralized support through infrastructure and resources. The GOC works to establish and maintain a cooperative iSERVO support community and faciliates work to and among the responsible agents in the community. In addition the GOC provides the necessary centralized service components, infrastructure and resources to enable the cooperative community, and provides a tier of direct support resources, including a 24x7 service desk.
The iSERVO GOC is colocated and leverages resources and expertise with the International Grid Operations Center (iGOC), and the Global NOC at Indiana University. The iGOC supports multiple grids including the iVDGL Grid3[1] and Open Science Grid Integration Testbed[2]. Additionally, iGOC provided co-support of the ATLAS Data Challege with Brookhaven National Laboratory and is a participant in the development of operations and security models for the nascent Open Science Grid. The Global NOC hosts the network operations centers for the Internet2 Abilene and National LambdaRail networks and various international research and education network interconnections.
[1] International Virtual Data Grid Laboratory: http://www.ivdgl.org/

[2] Open Science Grid http://www.opensciencegrid.org







